
This collection of how-tos explains how 
to set up your Lovense devices for use 
on the website.

Currently, there are four different 
methods to connect and use your 
Lovense device, each with its own level 
of setup complexity and feature support.

METHOD 1: CREATOR DASHBOARD WITH LOVENSE CONNECT DESKTOP (EASY SETUP)

Overview:
This method involves using a web browser on your computer to connect to your desktop 
through a Lovense dongle, which in turn connects to your Lovense device.

Steps:
1. Download Lovense Connect App: On your desktop, download the Lovense Connect app 

from the Lovense site.
2. Pair Your Device: Open the Lovense Connect app and follow the instructions to pair your 

Lovense device with your dongle.
3. Download the Lovense Cam Model Extension: On the browser you are going to use with the 

creator dashboard, download and install the Lovense Cam Model Extension.
4. Login to the Lovense Cam Model Extension: On the browser you are going to use with the 

creator dashboard, click the Lovense Cam Model Extension and log in with a Lovense 
account.

5. Log in to the Creator Dashboard: Open your preferred web browser and log in to your 
account on the Creator Dashboard.

6. Connect to the Creator Dashboard: On the Creator Dashboard, under the show controls 
section, you should see your device connected message.

7. Start Using Your Device: Once connected, you can start using your Lovense device through 
the Creator Dashboard.

Pros:
• Easier and quicker setup.

Cons:
Requires a Lovense dongle for the connection.
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METHOD 2: CREATOR DASHBOARD WITH LOVENSE CONNECT MOBILE (HARD SETUP)

Overview:
This method involves using a web browser on your computer to connect to your mobile phone, 
which in turn connects to your Lovense device.

Steps:
1. Download Lovense Connect App: On your mobile phone, download the Lovense Connect 

app from the App Store (iOS) or Google Play Store (Android).
2. Pair Your Device: Open the Lovense Connect app and follow the instructions to pair your 

Lovense device with your phone.
3. Download the Lovense Cam Model Extension: On the browser you are going to use with the 

creator dashboard, download and install the Lovense Cam Model Extension.
4. Login to the Lovense Cam Model Extension: On the browser you are going to use with the 

creator dashboard, click the Lovense Cam Model Extension and log in with a Lovense 
account.

5. Pair Your Device: On the Lovense Cam Model Extension page, use the Connect by mobile 
option to pair your device.

6. Log in to the Creator Dashboard: Open your preferred web browser and log in to your 
account on the Creator Dashboard.

7. Connect to the Creator Dashboard: On the Creator Dashboard, under the show controls 
section, you should see your device connected message.

8. Start Using Your Device: Once connected, you can start using your Lovense device through 
the Creator Dashboard.

Pros:
• No additional hardware required.

Cons:
• Requires a mobile phone for the connection.

CONCLUSION:
Choose the method that best suits your needs and follow the detailed steps to get your 
Lovense device connected and ready for use on our website.

HELP LINKS:

 https://www.lovense.com/cam-model/extension 

https://www.lovense.com/cam-model/download 


